Zone 3_Neighborhood_311_Service Requests_'09 to '08 & '07

PROBTYPE Year .. | Quarter..

2009 Q2 | I N . ]
Weeds/Debris | 2008 | Q2 | || I N . I
2007 | Q2 || I N ]
2009 Q2 1 H IS Y.
Potholes 2008 | Q2 [ | I I T .
2007 Q2 | N
2009 | Q2 | I .

‘é;‘fn”ta”d 2008 | Q2 I EEET .
2007 Q2 I HE .

Building 2009 Q2 | HEEE
Violation - 2008 | Q2 EET .
Residential 2007 | Q2 | e
2009 Q2 mi
Miscellaneous | 2008 | Q2 11}
2007 | Q2 11 1 s 1
2009 Q2 | | ] |
ES/ Violations| 2008 | Q2 I I .
2007 Q2 | Imn
2009 | Q2 | -
g::s:facing 2008 | Q2 1 -l
2007 | Q2 | i
2009 | Q2 I EEEE
Overgrowth 2008 Q2 I 1m0
2007 Q2 1
2009 | Q2 |1
Sign Request ' 2008 Q2 | B
2007 Q2 1
2009 | Q2 |
Dumping 2008 | Q2 [ [ 0] |
2007 Q2 |Im=l
2009 | Q2 mn
Tree - Pruning | 2008 | Q2 1l
2007 Q2 1 A
2009 | Q2 ]
Sewers 2008 | Q2 I .|
2007 Q2 ||
2009 Q2 | -
Creet g 2008 | Q2 (11
2007 | Q2 ni
! 2009 Q2 | 1N
ggpﬂic_ement 2008 | Q2 amn
2007 | Q2 ]
2009 Q2 [N
T 0w @ am
2007 | Q2 |
2009 | Q2 L]
Graffiti 2008 Q2 ]|
2007 Q2 1}
2009 | Q2 |
Traffic 2008 Q2 I
2007 Q2 |
T 1 1 1 1 1 1 1 1 1 1
0 50 100 150 200 250 300 350 400 450 500

# of 311 Service Requests during Apr-May-Jun

These neighborhoods in Police Zone 3 initiated 1,170 Service Requests to 311 during Apr-May
-Jun 2009 compared with 1,390 Service Requests to 311 during Q2 '08 for these Top 20
problem type categories. That is an overall activity reduction of 16%.

NEIGHBORHOOD
. Allentown
Arlington
Arlington Heights
. Beltzhoover
Bon Air
. Carrick
Duquesne Heights
. Knoxville
Mount Washington
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