
PROBTYPE Year.. Quarter..
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Vacant and Open 2010 Q42009 Q4Potholes 2010 Q42009 Q4EnvServ / Missed Pickup 2010 Q42009 Q4Demolition 2010 Q42009 Q4Snow & IceControl 2010 Q42009 Q4Miscellaneous 2010 Q42009 Q4Signs - Replacement 2010 Q42009 Q4Dumping 2010 Q42009 Q4EnvServ / Violations 2010 Q42009 Q4Sewers 2010 Q42009 Q4StreetCleaning 2010 Q42009 Q4Tree - Pruning 2010 Q42009 Q4Sign Request 2010 Q42009 Q4EnvServ / Early Set Out 2010 Q42009 Q4Overgrowth 2010 Q42009 Q4Tree -Removal 2010 Q42009 Q4

Zone 1_Neighborhood_311_Service Requests_2009 - 2010 NEIGHBORHOODAllegheny CenterAllegheny WestBrighton HeightsBrightwoodCalifornia-KirkbrideCentral NorthsideChateauEast AlleghenyFineviewManchesterNorth ShoreNorthview HeightsObservatory HillPerry HilltopSpring GardenSpring Hill-City ViewSummer HillTroy Hill

These neighborhoods in Police Zone 1 initiated 339 Service Requests to 311 during Oct-Nov-Dec 2010compared with 398 Service Requests to 311 during Q4 '10 for these Top 16 problem type categories. Thatis an overall activity decrease of 15%.


